
  
 

 

For many patients being asked to lie motionless inside the enclosed space of an MRI machine can cause feelings of 
distress and anxiety. One of the main reasons for this is that many patients have minimal knowledge about MRI, 
obtaining most of the information from the appointment letter and friends and family beforehand.  
 
As health care professionals we want our patients to have the most positive experience possible whilst they are in 
our care. We want them to feel informed, in control, and to manage to complete their examination. We want them 
to be as comfortable and relaxed as possible so that we can acquire good diagnostic images. Severe anxiety in MRI 
can lead to an increase in respiration rate and pronounced swallowing which can increase motion artifacts on 
images, potentially leading to early termination of the scan.   
 
There are lots of resources available that we could use to raise awareness of safety and improve our patient’s MRI 
experience. Here are some examples… 

 
Written information for patients 
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NHS website with guidance on how to write and layout patient information leaflets and posters. There is also a 
section about social media.  

 
https://www.england.nhs.uk/nhsidentity/examples/nhs-patient-information-leaflets/ 

 
The MHRA guidance on ‘BEST PRACTICE GUIDANCE ON PATIENT INFORMATION LEAFLETS’  

 
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/328405/Best_practice_gui
dance_on_patient_information_leaflets.pdf 

 

https://www.google.co.uk/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=2ahUKEwix8ZWxwsXgAhX56eAKHaKnCiYQjRx6BAgBEAU&url=http%3A%2F%2Fwww.bamrr.org%2Fmri-safety%2Fsafety-questionnaire&psig=AOvVaw0FQGSeNIXG9QAA65Rg03FK&ust=1550587402997054
https://www.england.nhs.uk/nhsidentity/examples/nhs-patient-information-leaflets/


Literature on research into the effectiveness of written information, telephone counselling, mock MRI, sedation, 
videos, and therapy dogs 

 
 
Examples of Scanner manufacturer websites that have information for patients, including videos with examples of 
the noises in MRI 

 
 
 
 
 

 

 

 
 

 

 
Locally produced videos 
 
Here are some examples from the team at Kings College, London. They are available on their website for patients 
to access prior to their scan.  

 
 
 
 
 
 
 

The experience of patients participating in a small randomised control trial that explored two different interventions 
to reduce anxiety prior to an MRI scan (Tugwell and Pritchard, 2018) 
https://www.sciencedirect.com/science/article/abs/pii/S1078817417301682 
 
Alleviating anxiety in patients prior to MRI: A pilot single-centre single-blinded randomised controlled trial to 
compare video demonstration or telephone conversation with a radiographer versus routine intervention (Tugwell 
et al, 2018)  
https://www.sciencedirect.com/science/article/abs/pii/S1078817417301645 
 
A Free Virtual Reality Experience to Prepare Paediatric Patients for Magnetic Resonance Imaging: Cross-Sectional 
Questionnaire Study (Ashmore et al, 2019) 
https://pediatrics.jmir.org/2019/1/e11684/ 
 
Therapy dogs help minimize MRI anxiety in children (2019) 
https://www.appliedradiology.com/articles/therapy-dogs-help-minimize-mri-anxiety-in-children 
 
Easing anxiety in preparation for pediatric magnetic resonance imaging: a pilot study using animal-assisted therapy 
(Perez et al, 2019) 

 

 
siemens 
https://www.siemens-healthineers.com/magnetic-resonance-imaging/magnetom-
world/toolkit/aera/patient/videos 
 
philips 
https://www.philips.co.uk/healthcare/education-resources/technologies/mri/mri-in-
bore-experience 

 

VR video for children 
https://www.youtube.com/watch?v=5WaY-
ia_mX0 
 
VR video for adults 
https://www.youtube.com/watch?v=6vtKS-
MA5n4 

 

https://pediatrics.jmir.org/2019/1/e11684/
https://www.appliedradiology.com/articles/therapy-dogs-help-minimize-mri-anxiety-in-children
https://www.siemens-healthineers.com/magnetic-resonance-imaging/magnetom-world/toolkit/aera/patient/videos
https://www.siemens-healthineers.com/magnetic-resonance-imaging/magnetom-world/toolkit/aera/patient/videos
https://www.philips.co.uk/healthcare/education-resources/technologies/mri/mri-in-bore-experience
https://www.philips.co.uk/healthcare/education-resources/technologies/mri/mri-in-bore-experience
https://www.youtube.com/watch?v=5WaY-ia_mX0
https://www.youtube.com/watch?v=5WaY-ia_mX0
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